
City of Green Bay Rent/Mortgage Assistance Program
Program Description 
The City of Green Bay Rent/Mortgage Assistance Program will offer rent and/or mortgage assistance 
payments to households within the city limits that have been affected by COVID-19. 

1. Mortgage Assistance: Payments will be made directly to financial institutions on behalf of eligible
households.

2. Rent: Payment will be made directly to landlords/property managers on behalf of eligible
households.

Visit our website at newcap.org Questions? Call us! 920.834.4621 1201 Main Street, Oconto, WI 54153

Crisis 

http://newcap.org


Counties Served:   
Brown (City of Green Bay) 

Eligibility Guidelines:  
Income must be at or below 80% of the County Median Income. Applicant must live in the City of Green Bay and have 
income that was affected by COVID-19.  For a full list, check out the website program page.  

Application Process: 
To apply for this program please contact us via the Program Contact.  

Program Contact:  

1.800.242.7334 
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